Grande Prairie & Area
Council on Aging

RESOURCE GUIDE

Important information, checklists and resources
to help you stay organized when changing your address.

ADDRESS
CHANGE
REFERENCE

Track your previous
and new address
in one place.

COMPANY
CHECKLIST

List of important

companies and

organizations to
update.

TIPS TO
REMEMBER
& NOTES

Helpful tips to
stay on track and
notes for important
details.

STAY
ORGANIZED

Keep everything
you need in one
convenient place.

94, new home, a fresh start. =
We’'re here to help!
e 780-539-6255 |

Grande Prairie &
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Important contacts and steps to help

PROVINCIAL BENEFITS & HEALTH COVERAGE

Alberta Seniors Benefit Toll-Free: 1-877-644-9992

Update your address for the Alberta
Seniors Benefit, dental/optical assistance,
and special needs assistance.

Alberta Health Care

Insurance Plan (AHCIP)

Notify AHCIP of your new address

to keep your health coverage active.
.

Edmonton: 780-644-9992

Hours: Mon-Fri, 7:30 am - 8:00 pm

Toll-Free (AB): 310-0000,
then dial 780-427-1432

Edmonton: 780-427-1432

Alberta Blue Cross
(Coverage for Seniors)

For those with the Coverage
for Seniors drug plan.

Toll-Free: 1-800-661-6995
Calgary: 403-234-9666

cee |l ¢ ¢ o0ccC

Edmonton: 780-498-8000

w

Service Canada Qe  Toll-Free: 1-800-277-9914
(Old Age Security & o8 ‘
Canada Pension Plan) L
Update your address for: ® Hours: Mon-Fri,
e Old Age Security (OAS) ) o isd
¢ Canada Pension Plan (CPP) 8:30 am - 4:30 ik
Canada Revenue Agency (CRA) €,  Toll-Free: 1-800-959-8281
Update your address for:
* Income Tax @ Hours:
e CGEB (Canada Grocery and Mon-Fri, 8:00 am - 8:00 pm

Essentials Benefit) : .
¢ Other federal benefits Sat, 9:00 am - 5:00 pm )

Have your Personal Health Care card,
= ® Social Insurance Number (SIN), most recent
® Notice of Assessment, and new address

ready before calling.

780-539-6255 ‘ @ _ o ’ 0 Grande Prairie & ’ Unit B 10101-100 Ave
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Important contacts and steps to help

MAIL & GOVERNMENT SERVICES

Canada Post

(Mail Forwarding) e Toll-Free:
Arrange mail forwarding 1-866-607-6301

so you don’t miss
important mail.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

General Government Dial

Information

Need help finding a 31 0-0000
provincial department (Toll-Free within Alberta)
or service?

o WATER, SEWER & RECYCLING | % 750 5350340

w 24-Hour Emergency:

Provides water, wastewater, and 780-882-7800

s AQ UATERA  solid waste services for the City of Website: aquatera.ca

c UTILITIES INC. Grande Prairie, Sexsmith, and Address: 11101104 Avenue,

or garbage issues.

780-882-7800

Aquatera Utilities.
780-538-0340

Aquatera Utilities.
780-538-0340

parts of the County. Grande Prairie, AB T8V 0V4
WATER & RECYCLING & 24-HOUR
SEWER GARBAGE EMERGENCY
Managed by Managed by For water, sewer

Have your account number and new address ready when you call.

IMPORTANT: Notify Aquatera Utilities when you move to set up or cancel your services. ﬁ}

J

KEEP THIS HANDY: B
Update these services
as soon as possible
to avoid interruptions
and unexpected
charges. .

 FoEL o Grande Prairie & | o Unit B 10101-100 Ave
e 780-539-6235 ‘ @ nid e el e s | il on Agi Grande Prairie, AB T8V 0V4

If you are moving to a retirement residence
® or assisted living, confirm which utilities or
@ services are included and which you need

to set up individually.

Area Council on Aging



.\’g;:,d,,m.e;g MOVING CHECKLIST

Important contacts and steps to help

ELECTRICITY & NATURAL GAS

€D ELECTRICITY ) NATURAL GAS

[ : & i I
ATCO Electric (Distributor) ATCO Gas (Distributor)
General Inquiries Power Outages General Service General Service
1-800-668-2248 1-800-668-5506 310-5678 1-888-511-7550
L ) (Toll-Free in Alberta)

COMMON RETAILERS (FOR BILLING)

B Direct Energy
Regulated Services

@x ENMAX Energy ~ 310-2010

EPCCR  ercor 310-4300

Gas Emergencies

1-800-511-3447

1-866-420-3174

r

When you move:

¢ Give your move-out date to close your
account at your old address.

» Set up service at your new address.

Bﬁ:(;?x Big Rock Power ~ 403-450-8591

POWER e Read and record your meter readings.

S > /)

(6) WASTE & GARBAGE COLLECTION

~-"a CITY OF COUNTY OF PRIVATE WASTE

“I' GRANDE PRAIRIE @R GRANDE PRAIRIE COLLECTION
Garbage and recycling Curbside collection Environmental
services are managed by is managed by 360 Solutions
Aquatera Utilities. Prairie Disposal. (E360S)

. 0780 538-0340 _ ® 780-539-5950 Q@ 780-538-0551

Check your new community’s website for collection schedules,
holiday changes, and guidelines.

Notify your service providers — .
® afew weeks before you move to KEEP THIS HANDY:

avoid service gaps or duplicate o Use this checklist to stay organized
billing and ensure nothing is missed.

Grande Prairie & Unit B 10101-100 Ave
e 780-539-6255 | @ gpeounciOnagng.com | ﬁ Area Council on Aging | o Grande Prairie, AB T8V 0V4
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o REGISTRY OFFICE UPDATES [2=]

Grande Prairie
Registry

--------------------------------

O 780-539-5009

* WHAT TO BRING:

* Your current Driver’s Licence
or D
+ Alberta Personal Health
| Care Card
» Proof of your new address
(e.g., lease agreement, utility bill)

MOVING CHECKLIST

Important contacts and steps to help

make your move stress-free.

A-1 Wheel
Registry

® 780-539-0410

PLEASE NOTE: |
You must update your address |
in person. Online or phone
updates are not accepted for

Driver's Licence changes.

\

Driver's Licence, Alberta Identification Card,
and Alberta Health Care address (if required).

The Licence
Centre

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

QUICK TIP:

Updating your address
ensures you receive important
notices and helps keep your

records current.

Visit an Alberta Registry Office to update your

Banks & Financial
Institutions

Private Pensions

Insurance
Providers

Credit Cards

Automatic
Payments

Family, Friends &
Health Care Providers

Take these important steps to keep your accounts up to date
and avoid missed payments or duplicate charges.

Update your address with all banks,
credit unions, and financial institutions.

Notify all private pension providers
of your new address.

Update your address with insurance
companies (home, auto, life, health).

Notify credit card companies of

your new address.

Transfer or update automatic payments
and pre-authorized withdrawals to
your new accounts.

Let your family, friends, and health
care providers know about your move.

Grande Prairie & Area

If you are moving into a retirement

residence or assisted living

community, ask which utilities

or services are included before
arranging your own accounts.

Review your Will, Personal Directive,
and Enduring Power of Attorney

to ensure they still reflect your
wishes after your move.

Before making phone calls,

have the following ready:

+ Alberta Personal Health Care Card

¢ Social Insurance Number (SIN)

+ Most recent Notice of Assessment
(Income Tax)

+ New mailing address

* Government-issued photo ID

Unit B 10101-100 Ave

=

780-539-6255 ] @ Wi apeouriionatiodcam ‘

Council on Aging
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Council on Aging

Keep this page handy when updating your information

REFERENCE

with companies and organizations.

PREVIOUS ADDRESS NEW ADDRESS

Name: Name:
Street Address: Street Address:
City: City:
Province: Province:
Postal Code: Postal Code:
Phone: Phone:
Date Moved: Date Moved:
o \. o

¢ Canada Post (Mail Forwarding)

® Driver’s Licence / Registry
¢ Alberta Identification Card
¢ Alberta Health Care

® Banks & Credit Unions

¢ Insurance Companies

Pension Providers ® Subscriptions & Memberships
Credit Card Companies ¢ Employers / HR Department
Utility Companies ® Investments & Brokerage Firms
Internet / Phone / TV Providers ® Family, Friends & Health
Service Canada (OAS, CPP, GIS) RO

Canada Revenue Agency (CRA) ¢ Other:

\.
: . Grande Prairie & Area Unit B 10101-100 Ave
_539. . lonaging.
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